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NATIONAL SCIENCE CENTRE 
(A Unit of National Council of Science Museums) 

Near Gate No. 4, Pragati Maidan, 
Bhairon Road, New Delhi - 110001 

 
TENDER No. NSCD/18011/E-Tender -19/2024-25 

 
NOTICE INVITING E-TENDER 

 
On-line Digitally signed E-Tenders are invited in two Bid System from the competent 
and eligible agencies who satisfy the eligibility criteria enumerated in the Tender 
Documents for “Supply, Installation, Testing and Commissioning of Indoor LED 
Wall at National Science Centre, Delhi”. Interested agencies may download the tender 
documents from the Central Public Procurement Portal (CPPP): 
http://eprocure.gov.in/eprocure/app or from Centre‟s website or www.nscd.gov.in as per 
the following schedule:- 

 
Bid Document Published Date  21-11-2024  (16:45 PM) 

Bid Document Download Start Date  21-11-2024  (17:00 PM) 

Bid Clarification Start Date  21-11-2024   (17:15 PM) 

Bid Submission Start Date  21-11-2024  (17:30 PM) 

Bid Clarification End Date  26-11-2024  (16:00 PM) 

Bid Submission End Date  11-12-2024  (14:00 PM) 

Techno-Commercial  Bid Opening Date  12-12-2024  (14:30 PM) 

Financial Bid Opening date Shall be communicated later on 

Estimated Cost of Work  ₹30.00 Lakh (Inclusive of all Taxes) 

Earnest Money Deposit  ₹75,000/- 
 
The online bid, both Technical Bid and Financial Bid, should be uploaded by the due date 
and time as per the above schedule. The responsibility to ensure the same lies with the 
bidders. Off-line tenders shall not be accepted and no request in this regard will be 
entertained whatsoever. Online Technical Bid will be opened at the first instance in 
National Science Centre, Delhi at 02.30 P.M. on 12-12-2024 for technical evaluation as 
well as selection of technically acceptable offers. In the second stage, the Financial Bids 
of only the selected and techno-commercially acceptable offers / system / equipment will 
be opened. Decision of the Centre, regarding selection of eligible and qualified vendors / 
firms for opening the Financial Bid shall be final and binding on the bidders.  Bidders may 
be present during opening of tenders. 
 
             NSC, Delhi reserves the right to accept or reject any or all tenders in full or part 
without assigning any reason whatsoever. NSCD shall also not be bound to accept merely 
the lowest tender but the technical suitability, capability and superiority of the 
equipment / system as well as after sales service including infrastructure to render such 
service, etc. shall be of prime consideration for selection of the equipment /system. 
  

http://eprocure.gov.in/eprocure/app
http://www.nscd.gov.in/
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C H E C K  L I S T 
 
Check list of Tender No. NSCD/18011/E-Tender-19/2024-25 for “Supply, Installation, Testing and 
Commissioning of Indoor LED Wall at National Science Centre, Delhi.” 
 

S. 
No. 

Description Yes No 

01. Whether E-Tender uploaded on Centre Public Procurement Portal of 
Govt. of India in Two parts (i.e. Technical & Commercial) separately.  

  

02 Whether Tender documents are carefully studied & understood.   

03 Whether Tender documents duly signed and stamped on all pages are 
scanned and uploaded as Part – I of the Tender in Central Public 
Procurement Portal. 

  

04 Whether Earnest Money of ₹75,000/- submitted by online / vide 
Demand Draft No. ……………. dated……………… and Scanned copy of DD 
uploaded as Part – I of the Tender. Please note that the original DD 
should be couriered /hand delivered to NSC Delhi / online payment 
details shall be sent to NSCD before the time of opening Technical Bid. 

  

05 Whether Declaration regarding Non-relation, duly signed and stamped, 
and scanned copy of the same uploaded as Part – I of the Tender in 
Central Public Procurement Portal.      ANNEXURE C (Declaration -I) 

  

06 Whether Declaration certifying that there are no extra conditions 
quoted in the Offer Form duly signed and stamped, and scanned copy of 
the same uploaded as Part– I of the Tender in central public 
procurement portal.                                 ANNEXURE C (Declaration -II) 

  

07.  Did you visit the actual site for execution of the work/supply before 
submitting the Tender. 

  

08.  Authorization Letter issued from OEM enclosed with the Technical 
Bid. 

  

09. FOR INR Bids: 
Whether bidder is a registered Micro or Small Enterprises (MSE) and 
“Manufacturer” for the item quoted – YES/NO 
If yes, copy to be enclosed (non-submission of copy as a Manufacturer 
will not be entitled for benefits claimed as per government policy). 

  

10. Indicate the „Country of Origin‟ of the goods   
11. Whether the goods offered are from a country which shares a land 

border with India-Yes/No 
  

12. Whether the following Mandatory Declaration Forms (attached with 
Bid) have been downloaded, signed & uploaded in the Bid:- 
 

Annexure-F (Make in India w.r.t. Declaration form for local content of 
the offered product as per Government Public Procurement Order No. 
P-45021/2/2017-PP(BE-II) dated 04/06/2020) 

  

13. Annexure-G (Declaration form w.r.t. restrictions on procurement from 
Bidders from a country or countries, or a class of countries under Rule 
144 (xi) of the General Financial Rules 2017) 

  

14. EMD Furnished – YES /*NO 
(For tenders having EMD condition mentioned) 
* EMD exemption ONLY as listed under General Terms & Conditions 
of the Tender. 

  

 
Date:                                                                                                     Signature of the Tenderer 
 
Place:                                                                                                             Official Seal
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General Information and Instructions 

 

1. The instruction given herein will be strictly binding on the tenderers and deviation, if 
any will make the tender or tenders liable to be considered invalid. Tenders 
incorporating additional conditions by the tenderer are liable for rejection. 
 

2. Bids shall be submitted online only at CPPP website: 
https://eprocure.gov.in/eprocure/app   Manual bids shall not be accepted. 

  
3. The instruction given in “Annexure-A” for “Instruction for Online Bid Submission” 

should be strictly followed during submission of the bid. 
  

4. Bid documents may be scanned with 100 dpi with black and white option which helps 
in  reducing size of the scanned document. 
  
5. An agent of foreign OEM for submitting the offer on behalf of OEM, would be required 

to produce a copy of their legal bid agreement with their principal as an Indian agent 
failing which their bid would be disqualified. 

 

6. Bid should be submitted along with the Earnest Money of ₹75,000/- (Rupees Seventy 
Five Thousand only) by way of crossed Demand Draft /Bakers Cheque/Pay Order on 
any of the commercial banks or through online payment by NEFT/RTGS/payable in 
favour of     “NATIONAL SCIENCE CENTRE, Payable at DELHI”. Any mistake in 
calculation of the amount of Earnest Money will be the responsibility of the Bidder and the tender will 
be rejected if the amount is found to be less than the number of films for which the tender has been 
submitted. Earnest Money deposit in the form of Bank Guarantee /Bond or any other 
instrument shall not be accepted and shall be rejected straightway. Earnest Money 
deposits in respect of such offers which are not accepted will be returned to the bidders 
within 30 working days from the date on which the final decision is taken about the 
source from which the items under tender are to be procured or within 2 (two) months 
from the date of the opening of the tenders, whichever is earlier. No interest will be 
paid on the Earnest Money deposited with the Council. Earnest Money deposit in 
respect of the successful bidders will be retained with the NSCD until entire execution 
of the order as per terms of the tender.   If the successful bidder fails to execute the 
order strictly as per the NSCD‟s specification in full or part within the stipulated 
delivery period of the purchase order, the Earnest Money deposit retained with the 
NSCD shall be forfeited forthwith after cancellation of the concerned order. Exemption 

will be given to the MSME/NSIC registered agencies for submission of EMD.  

 
7. Validity of Bids: The Bids should remain valid for 90 days from the date of bid opening 

of Financial Bid. 
 

8. Rejection of Bids: Canvassing by the Bidder in any form, unsolicited letter and post-
tender correction may invoke summary rejection. Conditional tenders will be rejected. 
Non-compliance of applicable General Information and Instruction will disqualify the 
Bid. 
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9. The Bidders should have Digital Signature Certificate (DSC) for filling up the bids. The 
person signing the tender documents should be authorized for submitting the on line e-
tender. 
 

10. The Financial Bid (BOQ) shall be filled in and signed by the authorized signatory online 
as per Proforma “Annexure-J” available at Central Public Procurement Portal e-tender 
system website http://eprocure.gov.in/eprocure/app. Off line Financial Bid shall not be 
accepted. 

 
 

11. Tender must be uploaded on-line in two separate sets – namely Part-1 (Technical) and 
Part-2 (Financial) on Central Public Procurement Portal. It may Please be noted that all 
the below mentioned documents must be covered in separate folder‟s by not following 
which leads to rejection straightaway.  

 The contents of Cover -1 shall be as follows:- 
 

PART-I (TECHNICAL) 
 

S. No. Description Yes No Remarks 
01. Technical (Techno-Commercial) Bid duly filled in and 

signed with official stamp as per Annexure-D. 
   

02. General Terms & Conditions duly signed with official 
stamp as a token of acceptance as per Annexure-B. 

   

03. Scanned copy of Income Tax returns for last Three (3) 
years in .pdf. format 

   

04. Scanned Copy of the current and Valid Tax Clearance 
Certificate. 

   

05. The „Declaration‟ duly signed with official stamp as 
detailed in Annexure-C. 

   

06. Scanned copy of PAN card of the Agency in .pdf. 
format 

   

07. Scanned copy of the GSTIN Certificate of the Agency 
in .pdf. format 

   

08. Scanned copy of Demand Draft/details of Online 
Payment for ₹75,000/- (Rupees Seventy Five Thousand 
only) as Earnest Money Deposit. 

   

09. BIS Certificate for LED Module    
10. OEM Certified document     
11. Data Sheet of the Product(s) in the offered Bid.    
12. OEM letter head for the availability of Service & Spare 

Parts support for 05 years. 
   

13. Proof of having registered office in India to provide 
after sales support in India. 

   

14 Bid duly filled in and signed with official stamp as per 
Annexure-C1, E, F, G,H. 

   

Please note that incorrect / non-submission of Declaration Forms  and all above stated 
Annexures will lead to rejection of Bid 

   

 PART-II (FINANCIAL)  
 

i) The Financial Bid (as per Annexure-J) i.e., Schedule of Price Bid in the form of 
attached BOQ Performa shall be duly filled in, digitally signed and uploaded 
online by the bidder. 
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 N.B.: The bidders shall consider the prevailing tax rates while quoting the rates. 
However, in the event of any changes in the statutory taxes and duties, the rates 
applicable at the time of payment shall be made by the Competent Authority of 
the NSC, Delhi against submission of supporting documentary evidence. 

  

 12. ORDER SHALL BE PLACED IN FAVOUR OF THE BIDDER WHOSE 
TECHNICAL BID IS ACCEPTABLE AND OFFERED LOWEST RATE IN 
“OVER ALL ITEM” AS PER BOQ IN ANNEXURE-J. 

  
 

13.  The authorities of National Science Centre, Delhi who does not bind themselves 
 to accept the lowest tender, reserves the right to reject or accept any or all 
 tenders wholly or partially without assigning any reason whatsoever. 

 

14. Eligibility Criteria for participation in the Tender process (Copies of relevant 
  supporting documents must be furnished along-with Part – I of the Tender) 

 

1. The Firm must be authorized dealer/distributor of the OEM. 
2. Minimum five (5) years‟ experience in executing Similar Works* in any 

Central / State Government organization / Public Sector undertaking / 
Autonomous bodies.  

3.  Annual Turnover of the firm shall not be less than ₹50.00 lakh. 
4.  Certificate from OEM must be produced. 
5.  Last 3 years of certified  CA Audited accounts of the Firm.  

 
  

Here the Similar works shall mean Supply, Installation, testing & commissioning (SITC) 
of LED Wall along with the Module player and mounting . In the similar work 
experience, model name of the LED wall and its ppi and sizes  installed must be clearly 
mentioned. 
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 ANNEXURE –A 

NATIONAL SCIENCE CENTRE, 
(A UNIT OF NATIONAL COUNCIL OF SCIENCE MUSEUMS) 

NEAR GATE NO. 4, PRAGATI MAIDAN 
BHAIRON MARG, NEW DELHI-110001 

 
TENDER NO.: NSCD/18011/E-Tender-19/2024-25 

 
 

INSTRUCTIONS FOR ONLINE BID SUBMISSION  
 
1. The bidders are required to submit soft copies of their bids electronically on the CPP 

Portal, using valid Digital Signature Certificates. The instructions given below are meant to 
assist the bidders in registering on the CPP Portal, prepare their bids in accordance with 
the requirements and submitting their bids online on the CPP Portal.  

 
2. More information useful for submitting online bids on the CPP Portal may be obtained at 

https://eprocure.gov.in/eprocure/app  
 
REGISTRATION 
  
1. Bidders are required to enroll on the e-Procurement module of the Central Public 

Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link 
“Online Bidders Enrolment” on the CPP Portal which is free of charge.  

 
2. As part of the enrolment process, the bidders will be required to choose a unique username 

and assign a password for their accounts.  
 
3. Bidders are advised to register their valid email address and mobile numbers as part of the 

registration process. These would be used for any communication from the CPP Portal.  
 
4. Upon enrolment, the bidders will be required to register their valid Digital Signature 

Certificate (Class II or Class III Certificates with signing key usage) issued by any 
Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.) with their 
profile.  

 
5. Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSC‟s to others which may lead to 
misuse.  

 
6. Bidders may then log-in to the site through the secured log-in by entering their user ID / 

password and the password of the DSC / e-Token.  
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SEARCHING FOR TENDER DOCUMENTS 
  
1. There are various search options built in the CPP Portal to facilitate bidders to search 

active tenders by several parameters. These parameters could include Tender ID, 
Organization Name, Location, Date, Value, etc. There is also an option of advanced search 
for tenders, wherein the bidders may combine a number of search parameters such as 
Organization Name, Form of Contract, Location, Date, Other keywords, etc. to search for a 
tender published on the CPP Portal.  

 
2. Once the bidders have selected the tenders they are interested in, they may download the 

required documents / tender schedules. These tenders can be moved to the respective “My 
Tenders” folder. This would enable the CPP Portal to intimate the bidders through SMS / 
e-mail in case there is any corrigendum issued to the tender document.  

 
3. The bidders should make a note of the unique Tender ID assigned to each tender, in case 

they want to obtain any clarification / help from the Helpdesk.  
 
 PREPARATION OF BIDS  
 
1. Bidders should take into account any corrigendum published on CPPP in connection with 

the tender document before submitting their bids.  
 
2. Please go through the tender document carefully to understand the documents 

required to be submitted as part of the bid. Please note the number of sets in which 
the bid documents have to be submitted, the number of documents - including the 
names and content of each of the documents that need to be submitted. Any 
deviations from these may lead to rejection of the bid.  

 
3. Bidders, in advance, should get ready the bid documents to be submitted as indicated in 

the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF / 
JPG formats. Bid documents may be scanned with 100 dpi with black and white option 
which helps in reducing size of the scanned document.  

 
4. To avoid the time and effort required in uploading the same set of standard documents 

which are required to be submitted as a part of every bid, a provision of uploading such 
standard documents (e.g. PAN card copy, annual reports, auditor certificates, etc.) has 
been provided to the bidders. Bidders can use “My Space” or ‟Other Important 
Documents” area available to them to upload such documents. These documents may be 
directly submitted from the “My Space” area while submitting a bid, and need not be 
uploaded again and again. This will lead to a reduction in the time required for the bid 
submission process.  
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SUBMISSION OF BIDS 
  
1. Bidders should log-in to the site well in advance for bid submission so that they can upload 

the bid in time i.e. on or before the bid submission time. Bidders will be responsible for any 
delay due to other issues.  
 

2. The bidders have to digitally sign and upload the required bid documents one by one as 
indicated in the tender document.  

 
3. Bidders should submit the EMD as per the instructions specified in the tender document. 

The original instrument should be posted/couriered/given in person to the Tender 
Processing Section at the above address, latest by the last date of bid submission. The 
detail of the DD/any other accepted instrument, physically sent, should tally with the 
details available in the scanned copy and the data entered during bid submission time. 
Otherwise the uploaded bid will be rejected. Exemption will be given to the 

MSME/NSIC registered agencies for submission of EMD. 
 
4. A standard Price Schedule format (BOQ) has been provided with the tender document to 

be filled by all the bidders. Bidders are requested to note that they should necessarily 
submit their financial bids in the format provided and no other format is acceptable. If the 
price bid has been given as a standard BOQ format with the tender document, then the 
same is to be downloaded and to be filled by all the bidders. Bidders are required to 
download the BOQ file, open it and complete the white coloured (unprotected) cells with 
their respective financial quotes and other details (such as name of the bidders). No other 
cells should be changed. In case no rate value is required to be quoted in any particular 
cell, that cell may be kept blank, figure “0” (zero) shall not be entered in such cell(s). 
Once the details have been completed, the bidders should save it and submit it online, 
without changing the filename. If the BOQ file is found to be modified by the bidders, the 
bid will be rejected. 

  
5. The server time (which is displayed on the bidders‟ dashboard) will be considered as the 

standard time for referring to the deadlines for submission of the bids by the bidders, 
opening of bids etc. The bidders should follow this time during bid submission.  

 
6. All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data. The data entered cannot be viewed 
by unauthorized persons until the time of bid opening. The confidentiality of the bids is 
maintained using the secured Socket Layer 128-bit encryption technology. Data storage 
encryption of sensitive fields is done. Any bid document that is uploaded to the server is 
subjected to symmetric encryption using a system generated symmetric key. Further this 
key is subjected to asymmetric encryption using buyers/bid opener‟s public keys. Overall, 
the uploaded tender documents become readable only after the tender opening by the 
authorized bid openers.  
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7. The uploaded tender documents become readable only after the tender opening by the 
authorized bid openers.  

 
8. Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message and a 
bid summary will be displayed with the bid number and the date & time of submission of 
the bid with all other relevant details.  

 
9. The bid summary has to be printed and kept as an acknowledgement of the submission of 

the bid. This acknowledgement may be used as an entry pass for any bid opening meetings.  
 
ASSISTANCE TO BIDDERS  
 
1. Any enquiries relating to the tender document and the terms and conditions contained 

therein should be addressed to the Tender Inviting Authority or the relevant contact 
person indicated in the tender.  
 

2. Any queries relating to the process of online bid submission or queries relating to CPP 
Portal in general may be directed to the 24x7 CPP Portal helpdesk. The contact number for 
the helpdesk is 1800 233 7315.  

 
3. Any queries relating to the Tender may be addressed to mayank.chaurasia@gmail.com, 

bharti.nscd@gmail.com, nscdelhi10@gmail.com, with proper credentials of the bidders 
before the bid clarification date thereafter no queries will be entertained. 

********** 

mailto:mayank.chaurasia@gmail.com
mailto:bharti.nscd@gmail.com
mailto:nscdelhi10@gmail.com
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ANNEXURE-B 
NATIONAL SCIENCE CENTRE, 

(A Unit of National Council of Science Museums) 
NEAR GATE NO- 4, PRAGATI MAIDAN 
BHAIRON MARG, NEW DELHI-110001 

 

Tender No.: NSCD/18011/E-Tender-19/2024-25 
 

GENERAL TERMS AND CONDITIONS FOR SUBMISSION OF TENDER 
 

For “Supply, Installation, Testing and Commissioning of Indoor LED Wall at National 

Science Centre, Delhi.” the tenderers are required to submit the tender in two parts i.e. Part-I 
and Part – II as per the details given in the point 11 of General Information and Instructions.  
 

1. PRICE: The rates quoted/indicated shall include cost of materials, supply and all 
incidental charges to Set Up, Deliver & Install the Indoor LED Wall at National 

Science Centre, Delhi. The rates of GST and other taxes/levies to be imposed on the 
quoted rates shall have to be clearly and separately mentioned. Price and rate quoted 
shall be firm and fixed for the entire period of execution of the work and no escalation of 
rate on any ground whatsoever shall be allowed. The overall lowest bidder shall be 
awarded the tender.  

 

2. The bidders shall consider the prevailing tax rates while quoting the rates. However, in the 
event of any changes in the statutory taxes and duties, the rates applicable at the time of 
payment shall be made by the competent authority of the NSC Delhi against submission of 
supporting documentary evidence.  

 

3. The successful tenderer shall submit the following documents within 07 (Seven) days from 
the date of placement of Letter of Intent.  
a. Duplicate copy of Letter of Intent duly signed and stamped as a token of acceptance of 

the work order.  
b. Non-judicial stamp paper of appropriate value for preparing the Agreement governing 

the terms and conditions of the Contract.  
c. Security Deposit as detailed in Clause No. 08 of General Terms & Conditions. 
d. Structural Drawing of the Structure, Execution Plan.  

 

4. TIME OF COMPLETION: Time is the essence of the tender. The entire supply /work 
shall be completed in a time bound manner. The entire Supply /work shall be completed 
within 20 (Twenty) days from the date of placement of Letter of Intent. The tenderer may 
please note that all the films ordered shall have to be completed in the same time frame. 
 

5. For non-compliance of any of the above terms and non-delivery of the tendered item 
complete in all respects within the above stipulated period, the Centre shall either cancel 
the order or impose penalty as detailed in Clause 6 below. The Centre reserves the right to 
cancel the order and no payment will be made under such condition. Decision of the 
Centre in this regard shall be final and binding on the successful tenderers. 
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6. PENALTY CLAUSE: The successful tenderer shall strictly observe the time for carrying 
out the works as detailed in Clause No. 4 (specified in “Schedule for Supply, Installation, 
Testing and Commissioning of Indoor LED Video Wall and process to be followed 
thereof”). The work shall, throughout the stipulated period of the contract, be proceeded 
with all diligence (time being deemed to be the essence of the contract) and the tenderer 
shall pay to the National Science Centre, Delhi an amount equal to 2% of the amount of the 
contract value for every week that the work may remain incomplete as per delivery 
schedule as stipulated in Clause No. 4, subject to a maximum compensation of 10% of the 
contract value after which period appropriate action will be taken by National Science 
Centre, Delhi as will be deemed fit. The Centre may extend the time of delivery of the 
ordered items/setting up installation etc. at their discretion on the application of the 
successful bidder for such purpose provided that the Centre considers the genuine reasons 
for such extension as good, sufficient and acceptable. 

 

7. The Centre may extend the time of delivery of the tendered job at its discretion on the 
application of the successful tenderer for such purpose provided that it considers the 
reasons for such extension as good, sufficient, acceptable and unavoidable.  

 

8. Security Deposit: The successful tender shall deposit 5% of the gross value of the work 
awarded, as refundable security deposit after adjusting the EMD already deposited with 
this NIT, which is to be paid Online or in the form of Bank Draft / Banker‟s cheque / 
Demand Draft by the tenderer in favour of „National  Science Centre, Delhi‟ as per Bank 
Details given in the Tender document. The Security Deposit of the successful tenderer shall 
be released after completion of 5 (Five) years. 

 

9. PAYMENT TERMS :  
 

No advance payment shall be made by the Centre on any circumstances. Payment shall be 
released after satisfactory completion of the entire job and within 30 (Thirty) days from the 
date of receipt of Tax Invoice duly supported by receipted challan and satisfactory/work 
completion certificate issued by the Competent Authority of the Centre. Payment shall be 
released through NEFT/RTGS for which details of bank account shall be mentioned in 
their bill.  

 

10. Warranty Period of the System 
The Warranty period shall be 05 (Five) Years from the date of completion of work. The 
successful tenderer shall be responsible for all defects in the material supplied like 
defective workmanship, use of defective materials etc. for a period of 05 years from the date 
of completion of the job. The successful tenderer shall rectify the defects/defective parts 
within a reasonable time up to the satisfaction of the competent authority of the Centre or 
otherwise the Centre shall have the right to rectify the defect at the successful tender‟s 
own risk and the cost of which will be adjusted from the security deposit. Decision of 
National Science Centre, Delhi in this regard shall be final and binding on the successful 
tenderer. 

 

11. In case, the successful Tenderer refuses to accept the offer finalization or does not comply 

with the Clause No.03 as per the finalized and accepted terms and conditions, the order 

shall be cancelled forthwith without any further reference and the EMD will be forfeited. 
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12. Financially lowest (L-1) successful tenderer shall deposit 5% of the total amount of work 

awarded at National Science Centre as refundable Performance Security in the form of 

DD, after getting the confirmed order and before the commencement of work. The 

Performance security Deposit shall be refunded to the successful tenderer without interest 

after completion of the work as per Clause No. 08 of General Terms & Conditions. 
 

13. Every effort should be made to complete the work by the successful Tenderer within the 

specified time schedule. In case the successful tenderer fails to comply with Clause No.03 

under General Terms & Conditions i.e., the specified time schedule as per the finalized and 

accepted terms and conditions the Centre shall have the rights to either impose Penalty 

Clause or cancel the order forfeiting the EMD. The decision of the Centre in this regard 

shall be final and binding on the successful Tenderer. 
 

14. Bad quality of Product / Service will not be accepted and if carried out is liable to be 

rejected and should be rectified by the successful Tenderer at his cost as per specification 

and directions given by the authorized representatives of the Centre. The decision of the 

Centre, as to items of bad quality and proper rectification, will be final and binding on the 

successful Tenderers. 
 

15. Any ambiguity in the specification/scope of work is detected; it shall be promptly brought 

to the notice of the Centre for clarifications. The successful tenderer without written 

approval/permission of the Centre shall make no deviation from the approved 

specifications. 
 

16. The successful Tenderer shall submit necessary trade and other licenses as may be required 

to carry on the tendered job and shall also be responsible for compliance at his/her own 

cost of all rules and regulations, enforced from time to time by the appropriate authorities. 
 

17. The successful Tenderer shall not under any circumstance whatsoever transfer wholly or 

partly the contract/agreement/purchase order to any other person(s)/firm/company or 

assign the agreement or benefits of this agreement to any other party for any reason 

whatsoever. Otherwise the order/agreement to will automatically stand cancelled. 
 

18. The authorities of the Centre, reserve the right to amend, alter or modify the terms and 

conditions mentioned above, if necessary, from time to time and also cancel the tender 

without assigning any reason. 
 
 
 

19. Income Tax and Work Contract Tax shall be deducted at source, if applicable, from each 

bill/claim of firm as per prevailing Government rules. 
 

20. Incomplete offers, i.e., offers received without prescribed “Offer Form” (BOQ), „General 

Terms of Conditions”, Technical Specifications” duly signed on all pages with official seal 

may be rejected straightway without reference to the tenderer. 
 

21. Party must have valid TIN/PAN/GST Registration number and attach a documentary proof 

with the Tender. 
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22. The agency shall take care of all statutory obligations as are required under the Contract 

Labour Regulation Act, etc. 
 

23. The offer shall be valid for a minimum period of 03 months from the date of opening of the 

tender. 
 

24. The agencies participating in the tender and bidding, may obtain on specific request, 

details about the outcome of the tender and other related details, if any. 
 

25.  All disputes and differences between the successful tenderer and the Centre of any kind, 

except quality of workmanship and materials, whatever arising out of or in connection 

with the order on carrying out the work (whether during the progress of the work or after 

their completion and whether before or after the determination, abandonment or breach of 

the terms and conditions of the order) shall be referred to the sole arbitration of a person 

nominated by the Director, National Science Centre, Delhi, whose decision in this regard 

will be final and binding on both the parties-the successful Tenderer and the Centre. The 

provisions of the Arbitration and Conciliation Act 1996 or any statutory modification or 

re-enactment thereof and of the rules made there under for the time being in force shall 

apply to arbitration‟s proceedings under the Clause. 

 
26. FORCE MAJEURE:- Neither party shall bear responsibility for the complete or partial 

non-performance of any of its obligations (except for failure to pay any sum which has 

become due on account of receipt of goods under the provisions of the present contract), if 

the non-performance results from such Force Majeure circumstances as Flood, Fire, Earth 

Quake and other acts of God as well as War, Military operation, blockade, Acts or Actions 

of State Authorities or any other circumstances beyond the parties control that have arisen 

after signing of the present contract. In such circumstances the time stipulated for the 

performance of an obligation under the present contract is extended correspondingly for 

the period of time of action of these circumstances and their consequences. 
 

27. Make in India (MII) The tender abide with GOI order date 15th June 2017 to give 

purchase preference to Make in India (MII) product mentioned in order. Document link as 

follows: 

https://dpiit.gov.in/sites/default/files/publicProcurement_MakeinIndia_15June2017.pdf 
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ANNEXURE-C  
NATIONAL SCIENCE CENTRE 

(A Unit of National Council of Science Museums) 
Bhairon Road, Near Gate No.4, Pragati Maidan, 

New Delhi - 110 001 
 

TENDER No. : NSCD/18011/E-Tender- 19/2024-25 

 
DECLARATION-I 

 
This is to certify that I/We have no close relative as an employee of the National Council of 

Science Museums (close relatives means: Father, Mother, Brother, Sister, Son, Daughter and 

Spouse) nor any such close relatives are associated with us as proprietor/partner/shareholder/ 

Director and like.  

 
 

Signature of the tenderer  
 

Address:  
 
 

 
Official seal with date  

 
 
 

DECLARATION-II 
 
We, do hereby accept the General Terms and Conditions as provided by the National Science 

Centre, Delhi along with tender documents for “Supply, Installation, Testing and 

Commissioning of Indoor LED Wall at National Science Centre, Delhi.” And also 

undertake to execute the job strictly as per the specifications of NSC, Delhi as provided along 

with the tender documents. National Science Centre, Delhi shall be at liberty to cancel the 

order in full or in part and forfeit the Earnest Money Deposit or Security Deposit retained with 

them in the event of failure of any of the declaration made by us. 

  
 

Signature of the tenderer / Constituted Attorney  
 
 

(With date and Official Seal) 
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ANNEXURE-C-1 
Declaration on Registration as MSME 

 

DECLARATION ON REGISTRATION AS MSME 
(Following declaration to be provided by the Bidder on the Company letterhead) 

 
This is to certify that our Company (Name of the Company) located at (Address of the 

Company) has registered as MSME. The details of registration are provided below: 
 

Sl. No. Particulars Details 
 Vendor Code (allotted by BEL)  
 Name of the Vendor / Company  
 Date of incorporation  
 Udyog Aadhaar Number  
 GST Number  
 PAN Number  
 Type of Enterprise Micro / Small / Medium 
 Major Activity  
 Type of Organization Proprietary / Hindu Undivided Family / 

Partnership / Co-operative / Private 
Limited Company / Public Limited 
Company / Self Help Group / Limited 
Liability Partnership / 
Society / Trust / Non-MSME (not a 
MSME) 

 Have your investment in plant and 
machinery crossed the prescribed 
limits of MSME Act 

Yes / No  
Value (for MSME only): 

 Copy of Udyog Aadhaar Yes / No 
(for MSME only): 

 Annual ceiling amount upto 
which they can take contract 
under MSME 

 

 Value of orders already at hand as 
on date of application 

 

 
I / we undertake to keep the National Science Centre, Delhi informed if at any point in future, 
we cease to become MSME vendor or change in category as per the extant rules and such 
disclosures is entirely our responsibility. Until then, the company does not hold NSCD as 
responsible for any issues related to MSME 
 
 
Date:                                    Signature of Authorized  

             Person with Company Seal 
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ANNEXURE-D 
 

NATIONAL SCIENCE CENTRE 
(A Unit of National Council of Science 

Museums) Bhairon Road, Near Gate No. 
4, Pragati Maidan, New Delhi-110001 

 

TENDER No. : NSCD/18011/E-Tender –19/2024-25 
 

TECHNICAL (Techno-Commercial) BID 

Notes: ALL PARTICULARS / INFORMATIONS SHOULD BE GIVEN IN THE FOLLOWING 
FORMAT WITH COMPLETE DETAILS. 

 
1 Name & Address of the Firm/Bidder : 

 
 

2 Telephone Number :  

 Office :  

 Office at Delhi/NCR :  

3 (ii) Background details of the firm : 
(State whether original manufacturer/ direct Dealer 
of the manufacturer). 

 

 (ii) In case of direct dealers, submit copy of valid 
Dealership license issued by the manufacturer. 

 

4 State the Name of the Banker including IFSC Code and 
Account Number of the Tenderer for releasing 
Digital mode of payment. 

 

5 Past experience in such business for last 3 years giving 
details of established clients especially 
Government Offices. Submit satisfactory certificate 
issued by such clients and Government Offices. 

 

6 Whether capable to execute the tendered item 
Strictly as per enclosed technical specification 
(Annexure E). (Please mention “YES” or “NO” 

 

 (ii) If it is mentioned “NO” above, submit detailed 
deviation to be made from the enclosed 
technical specification. 

(Extra sheet may be attached, if required) 

 

 (ii) If it is mentioned “YES” above submit copies of 
product brochure (for product categories) as a 
proof of their statement. 

 

7 State the Name & Address of the Manufacturer whose 
product has been offered /quoted by the 
Tenderer. 
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7.1 State the Model Number of Product and warranty 
separately.  

 

7.2 Indicate Country of Origin  

8 Proof of financial status of the company/audited 
Balance Sheet for last 3 years indicating total 
turnover as well (Submit documentary evidence.) 

 
 
 

9 Whether agreed to accept 30 days credit Payment 
Terms (Please mention “Yes” or “NO”) 

 

10 Minimum time required to complete the tendered 
item at NSC, Delhi 

 

11 Mention GST Registration Number and attach 
Current valid Tax Clearance Certificate 

 

12 Whether agreed to supply tendered items as per 
enclosed Specification (Annexure-E) positively 
by 30 days and failing which ready to absorb 
heavy penalty, if any order is placed on the bidder 
after observing tender procedure.  
(Please mention “YES” or “NO”) 

 

 

 I/We hereby declare that the above statements are true. I/We also declare that the 
decision of National Science Centre, Delhi regarding selection of eligible firms for opening 
of Financial Bid (Part-II) shall be final and binding on me/us. 

 
 
 

Dated Official Seal Signature of the Tenderer/Constituted Attorney 
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ANNEXURE – E  
 

S. No. Detailed Specifications Unit Qty. 

1 SITC of Indoor LED Signage 3 Ft. x 7 Ft. (approx.) No. 01 

 

Technical Details / Specifications of the Product – LED Wall 
 

Material Req. Technical Specifications 

LED Type Chip on Board 
Cabinet Resolution (Pixel) 640 x 360 or more 
Cabinet Material Die-Casting Aluminum 
Service Access Front 
Brightness 600 nits or more 
Refresh rates  3800 Hz. or better 
Pixel Pitch 0.9 mm 
Contrast Ratio 10000:1 or better 
Viewing Angle (H/V) 160  / 150 or better 
Display Connectivity HDMI 
USB Yes (1) 
IP Rating Front / Rear IP50 or  IP50   IP 31/ IP 30 or IP 20/21 
Orientation Landscape and Portrait 
90 Degree Corner Cut Yes 
LED Module Controller Yes, Supports signal ports – DVI & HDMI 2.0 

Separate Audio I / P 
Separate Video 
Ethernet O/P 
HDSP 
Internal Drive must be specify as per OEM 
Context Manager / Controller S/W Perpetual License  
Context management and inbuilt OS Android / Windows 

Mechanical Structure MS Aluminium extrusion should be used for the 
structure to robust LED wall to ensure peruse 
installation. 

Ports HDMI-02,DP-01,DVI-D, Audio-In, 
RS232C (In/Out), RJ45, IR IN, USB 2.0 

Connections Cable Free Connection 
Operating Temperature & Humidity 0 degree – 40 degree Celsius, 

10% - 80% 
Product Certification BIS, CE/FCC Class „B‟, 

Energy Star 5.0 or more, Fire Protection Certificate, 
Environment Friendly 

Additional Parameter 1. OEM should have service Center in Delhi/NCR. 
2. Bidder must have authorized 

distributor/reseller/dealership certificate valid for 
current year. 

Warranty 5 Yrs. Onsite OEM Warranty. 
Make Planner, Delta, Samsung, LG, Barco, Hyundai or 

equivalent approved 
 

Important Note: 
 

1. It is mandatory to specify the Make and Model of the offered product. 
 

2. It is the minimum required specifications. Vendor may offer higher specifications 
also. 
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3. Equipment must carry ALL INDIA WARRANTY and have a service centre in 
Delhi/NCR. 
 

4. Vendor must fill-up the compliance sheet as per Annexure -H in the prescribed 
given format only. Detailed specifications of the offered product must submit in 
the technical offer bid. 

 

5. BIS Registration (Bureau of Indian Standards) As per Standard: IS 13252 (PART 
1) : 2010. Offered model BIS certificate should be on OEM brand. Valid BIS 
certificate to be provided for the offered LED tiles/cabinets. BIS certificate for led 
module only shall not be considered as valid BIS. 

 

6. PCB Fire Retardant: LED PCB with V-0 flame retardant, the led screen cable and 
plastic must meet V-1 flame retardant points; led screen must meet BS476-7 Test 
level 1. OEM Certified document must be uploaded. 

 

7. LED Controller (LED Video Wall & Controller should be from same OEM) 
 

8. Mechanical Structure for Mounting of LED screen (OEM or third party should 
have in house facility for structure design in India). 

 

9. The bidder must attach Manufactures Authorization & Back-to-back support 
letter from OEMs for providing Comprehensive support and services covered 
under this RFP for Video Wall and it must have with OEM details such as name, 
designation, address, e-mail id and Phone No. required to be furnished along with 
the bid. 

 

10. Data Sheet of the product(s) offered in the bid are to be uploaded along with the 
bid documents. Buyers can match and verify the Data Sheet with the product 
specifications offered. In case of any unexplained mismatch of technical 
parameters, the bid is liable for rejection. 

 

11. Bidder must submit the undertaking on the OEM letter head for the availability of 
service & Spare Parts support for 5 years. 

 

12. The OEM of the Video Wall must have ISO 90001, ISO 14001 and ISO 45001 
certification. 

 

13. In case of the offered products are being imported from other country then OEM 
or Authorized Distributer of OEM must have a registered office in India to 
provide after sales service support in India. The certificate to this effect should be 
submitted on the OEM letter head signed by the CEO of the Company. 

 

14. Undertaking as per Office Memorandum No.: F. No. 6/18/2019-PPD dated 
23.07.2020 & Office Memorandum No.: F 18/37/2020-PPD dated 08.02.2021 of 
Ministry of Finance, Dept. of Expenditure, Public Procurement Division shall be 
provided by OEM. 
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MANDATORY DOCUMNT TO BE FILED IN & SUBMITTED ALONG WITH 
THE BID DULY SIGNED BY THE AUTHORIZED SIGNATORY 

 
ANNEXURE-F 

 
Self – Certification under preference to Make in India Order Certificate 

 
In line with Government Public Procurement Order No. P-45021/2/2017-PP (BE-II) 
dated 04.06.2020 issued by Ministry of Commerce and Industry and subsequent 
amendment of the Order dt .16th September , 2020, we hereby certify that –  
 
We M/s _____________________________________________________________(Supplier name) 
Are local supplier meeting the requirement of minimum local content(*) (I.e. amount of 
value addition)_____________% as defined in above orders for the items/s against 
Bid/Tender No.:- ______________________. 
 
Details/Breakup of local content & location at which local value addition is made for 
the item/s are as follows: 
 
S. No. Description of Item with 

local content  
Qty. Percentage of 

local content to 
Total Bid Price 
without levies 
(only % to be 
indicated) 

Details of 
Location(S) 
where local 
value 
addition is 
made. 

     
 
 
We also understand, false declarations will be in breach of the Code of Integrity under 
Rule 175(1)(i)(h) of the General Financial Rule for which for which a bidder or its 
successors can be debarred for up two (2) years as per Rule 151(iii) of the General 
Financial Rules along with such other actions as may be permissible under law. 
 
I/We certify that Transportation, Insurance, Installation, Commissioning, Training & 
other after Sales Service Support like AMC/ CMC, etc., not claimed as a Local Value 
Addition. 
 

Signature of the Vendor with Stamp 
 
 

(*) Local Content: means the amount of value added in India i.e. total value of the item (excluding local 
taxes) minus the value of import content in the item (including customs duty) as a proportion of the 
total value of the item, in percent. 
 
Noe: 1) Self declaration certificate should quantify the percentage of local content of the offered product 
only. It should also indicate the location. However, claiming the services such as transportation, 
insurance, installation & commissioning, training and after sale service support like AMC/CMC etc., 
shall not be considered as local content as per OM N.P-45021/102/2019-BE-II-Part(1)(E-50310) dated: 
04/03/2021 issued by Ministry of Commerce and Industry, DPIIT. 
 
NON-MENTION OF ANY OF THE REQUESTED INFORMATION OR INCORRECT FILLING 
(LIKE-WRONG BID NO. ETC.) WILL LEAD TO REJECTION OF BID. 
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ANNEXURE-G 

 
Annexure to Bid Form: Eligibility Declarations 

 

 
(To be submitted as part of tender / Technical Bid) 
(On Company Letter Head) 
(Along with supporting documents, if any) 
 
Bid /Tender No.  
Tender Title  
Bidder‟s Name (Address and contact details)  
Bidder‟s Reference No.  
Date  
 

Restrictions on procurement from Bidders from a country or countries, or a class of 
countries under Rule 144(xi) of the General Financial Rules 2017. 
 
“We have read the Clause regarding restrictions on procurement from a Bidder of a 
country which shares a land border with India; and solemnly certify that we are not 
from such a country or, if from such a country, we are registered with the Competent 
Authority (copy enclosed). We hereby certify that we fulfill all requirements in this 
regard and are eligible to be considered.” 
 
Penalties for false or misleading declarations: 
 
We hereby confirm that the particulars given above are factually correct and nothing is 
concealed and also undertake to advise any future changes to the above details. We 
understood that any wrong or misleading self-declarations by us would be violation of 
Code of integrity and would attract penalties as mentioned in this tender document, 
including debarment. 
 

____________________________________(Signature with date) 
 

____________________________________ 
(Name and designation) 

Duly authorized to sign Bid for and on behalf of 
 
 

________________________________________________ 
(Name & address of the Bidder and Seal of Company) 

 
 

NON-MENTION OF ANY OF THE REQUESTED INFORMATION OR INCORRECT FILLING 
(LIKE-WRONG BID NO. ETC.) WILL LEAD TO REJECTION OF BID. 
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ANNEXURE – H  

 
 

Compliance Sheet of the Product – LED Wall 
 

Material Req. Technical Specifications Offered 

Specifications 

Bidder‟s 

Confirmation 

Remarks 

LED Type Chip on Board    

Cabinet Resolution (Pixel) 640 x 360 or more    

Cabinet Material Die-Casting Aluminum    

Service Access Front    

Brightness 600 nits or more    

Refresh rates  3800 Hz. or better    

Pixel Pitch 0.9 mm    

Contrast Ratio 10000:1 or better    

Viewing Angle (H/V) 160  / 150 or better    

Display Connectivity HDMI    

USB Yes (1)    

IP Rating Front / Rear IP50 or  IP50   IP 31/ IP 30 or IP 20/21    

Orientation Landscape and Portrait    

90 Degree Corner Cut Yes    

LED Module Controller Yes, Supports signal ports – DVI & 
HDMI 2.0 
Separate Audio I / P 
Separate Video 
Ethernet O/P 
HDSP 

   

Internal Drive must be specify as per 
OEM 

   

Context Manager / Controller S/W 
Perpetual License  

   

Context management and inbuilt OS 
Android / Windows 

   

Mechanical Structure MS Aluminium extrusion should be used 
for the structure to robust LED wall to 
ensure peruse installation. 

   

Ports HDMI-02,DP-01,DVI-D, Audio-In, 
RS232C (In/Out), RJ45, IR IN, USB 2.0 

   

Connections Cable Free Connection    

Operating Temperature & 
Humidity 

0 degree – 40 degree Celsius, 
10% - 80% 

   

Product Certification BIS, CE/FCC Class „B‟, 
Energy Star 5.0 or more, Fire Protection 
Certificate, Environment Friendly 

   

Additional Parameter 1. OEM should have service Center in    
Delhi/NCR. 
2.Bidder must have authorized 
distributor/reseller/dealership 
certificate valid for current year. 

   

Warranty 5 Yrs. Onsite OEM Warranty.    

Make Planner, Delta, Samsung, LG, Barco, 
Hyundai or equivalent approved 
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ANNEXURE-I 
 
 

BANK DETAILS OF NATIONAL SCIENCE CENTRE, DELHI 
 

 
Name of the Account Holder NATIONAL SCIENCE CENTRE, DELHI 
Account No. 2417101004100 
Bank Name CANARA BANK 
Bank Address 6, Bhagwan Das Road, New Delhi 
IFSC Code CNRB0002417 
MICR Code 110015045 
Type of Account Saving Account 
Branch Code 2417 
GST No. 07AAAAN2541C1Z5 
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